
PRODUCT INFORMATION

Travelers eTrade Cargo 
Travelers eTrade Cargo takes the time and effort out of arranging the best transit cover for your clients’ goods. 

With a simple but flexible package and the speed and convenience of transacting online, you’ll find all the 
support you need to deliver great service.

Lightening the load

Streamlining the quotation process with a reduced question set, and 
with standard limits of £1m* per any one conveyance, Travelers eTrade 
Cargo insurance concentrates your client’s risk exposures into one 
easy-to-manage policy. It also helps you cut back on labour-intensive 
paperwork, as documentation is issued at the point of quote and 
immediately upon receipt of hold covered instructions.

Boosted by the speed and convenience of eTrade, your workload can 
be lightened, allowing you to focus on what matters most: offering 
the best service to your clients and increasing your own productivity.

Travelers eTrade Cargo can be made-to-measure, with clients able to 
tailor their cover to suit their particular needs including facultative, 
annual and stock throughput risks.

Easy access to specialist Cargo underwriters and our renowned 
financial strength offer trademark Travelers support for each 
application. 

Risk appetite sweet spots

• Importers

• Exporters

• Wholesalers

• Retailers

• Manufacturers

Organisations moving goods internationally not subject 
to a contract of sale, such as mobile medical facilities and 
sporting organisations.

We can provide fully bespoke and enhanced covers that 
recognise the unique needs of such entities. 

Transact via MyTravelers or Acturis 

MyTravelers suits brokers who know they want to deal with us 
directly. Register or log in today at mytravelers.travelers.co.uk 

Acturis users can compare our price and coverage with around 60% 
of the market and typically receive quotes in less than five minutes.

*Higher limits are available subject to underwriting.

*Higher limits are available subject to underwriting.

Core Cover Cover Limits

All Risks - Loss of or damage to 
the subject matter insured

Up to £5m with a minimum 
level of cover of £1m per 
any one conveyance

General Average &  
Salvage Charges

Payable in full in addition to 
policy limits

War (not on land) Up to policy limits

Strikes, Riots, Civil Commotion Up to policy limits

Terrorism
Up to policy limits or 
£100,000 for stock 
throughput risks

Optional Cover Cover Limits

Exhibition and  
Demonstration Risks

Minimum £25,000*

Engineers’ Tools, Stock, 
Equipment and Salesman 
Samples

Minimum £5,000*

https://www.mytravelers.travelers.co.uk/wps/portal/trv


The information provided in this document is for general information purposes only. It does not constitute legal or professional advice nor a recommendation to any individual or business of any product or service. 
Insurance coverage is governed by the actual terms and conditions of insurance as set out in the policy documentation and not by any of the information in this document.

Travelers operates through several underwriting entities through the UK and across Europe. Please consult your policy documentation for full information. TRV 4413

For more information or to discuss an opportunity, please contact us via phone 0800 587 8360, or email eCargo@travelers.com

Key features

Cover is designed for businesses who import, export, retail or wholesale 
goods to protect their goods from loss or damage to a consignment 
during transit while being carried by land, sea or air. 

• Includes a minimum limit of £1m, providing clients  
with peace of mind

• Includes cover for “All Risks” perils, such as fire, theft, sinking, 
washing overboard and road traffic accident.

The following covers can also be selected if required:

• Exhibition and Demonstration Risks 

• Engineers’ Tools, Stock, Equipment and Salesman Samples 

• Ability to add stock throughput coverage

Why choose Travelers

Based on our established and respected Cargo insurance offering, 
Travelers eTrade Cargo delivers the same comprehensive cover and 
outstanding service you’ve come to expect from us.

Our AA rating means we’re able to consider greater risks than many 
other insurers. Plus, our cover is completely scalable, making it a perfect 
solution for smaller businesses who can continue to enjoy the benefits 
of staying with Travelers as their operations grow.

Helping your clients to trade more confidently and you to work more 
efficiently, Travelers eTrade Cargo is here to lighten the load. 

AA Rated
Standard & Poor’s has rated Travelers AA, a testament 
to our financial strength and ability to pay all claims

Dedicated team
Travelers specialist Cargo underwriters are here to help 
if you need them

Rapid settlement
Payments are issued within 48 hours of agreeing a 
settlement figure

Claim consistency
You’ll be in the safe hands of a nominated claim handler 
who knows your case

eTrade capabilities
Quotes are available on the MyTravelers web portal 
and Acturis

https://www.mytravelers.travelers.co.uk/wps/portal/trv

