
Travelers at a glance
At Travelers, we understand that in today’s dynamic world things don’t always go to plan
and can sometimes go wrong. We recognise the importance of being prepared and the

need for businesses to have insurance in place that addresses their evolving risks.
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That’s why our flexible approach 
to insurance and risk management 
includes a broad range of property, 
liability and professional indemnity 
insurance and risk solutions that are 
carefully designed to meet the needs of 
today’s businesses.

From simple to complex risks, all 
underwritten individually with  
attention to detail, our products are 
tailored to meet clients’ needs and 
priorities. Our clients range from sole 
traders to medium-sized businesses and 
large commercial and public service 
organisations.

We also provide a range of insurance 
solutions to meet the needs of 
specialised business sectors that include: 
manufacturing; automotive; technology; 
media and entertainment; financial 
institutions; professions, including 
solicitors; public sector; and transport.

Our specialist risk managers take the 
time to provide guidance to clients on 
current and emerging risks whilst our 
reliable and expert inhouse claims team 
are standing by to provide support if 
something goes wrong.

We are passionate about insurance and 
proud of it. Then again, as part of The 

Travelers Companies, Inc., one of the 
world’s leading commercial property 
casualty insurers with 160 years of 
experience, you’d expect nothing less.

Travelers Syndicate  
Management Limited
Through the internationally  
renowned platform of the Lloyd’s 
insurance market, Travelers’ Syndicate 
5000 underwrites a number of 
specialist business classes to meet  
the varied demands of our brokers  
and their clients.

We offer clients flexible, specialist and 
responsive underwriting. Also, a tight 
commercial focus and proven expertise 
in our specialist fields enables us to 
provide superior underwriting and 
support services in 11 main selected 
strategic markets:
• Aviation and space
• Power and utilities
• Property
• Construction
• Kidnap and ransom
• Solicitors professional indemnity
• Personal accident and travel
• Marine
• Financial institutions
• Energy
• Media and entertainment

Travelers competitive advantage
Our clients benefit from:
• The depth and breadth of our 

general and specialist insurance 
product offerings

• Our risk management guidance and 
support services

• Our fast, fair and effective approach 
to claims handling

• Our considerable financial strength
• Our expert underwriting
By arrangement with other Travelers 
companies, strategic partnerships and 
insurer networks, we are able to provide 
insurance and risk management services 
in almost a hundred countries worldwide.

About Travelers
The Travelers Companies, Inc. is a leading 
provider of property liability insurance 
for motor, home and business. The 
group has more than 30,000 employees 
and 13,500 independent agents and 
brokers in the United States, Canada,  
the United Kingdom and Ireland. 

Our European based operations 
offer our clients a wide range of 
coverage through Travelers Insurance 
Company Limited, Travelers Syndicate 
Management Limited (Syndicate 5000 
at Lloyd’s), Travelers Underwriting 
Agency Limited and Travelers Insurance 
Designated Activity Company 
(“Travelers Insurance DAC”).



The information provided in this document is for general information purposes only. It does not constitute legal or professional advice nor a recommendation to  
any individual or business of any product or service. Insurance coverage is governed by the actual terms and conditions of insurance as set out in the policy  

documentation and not by any of the information in this document. Travelers operates through several underwriting entities through the UK and across Europe.  
Please consult your policy documentation or visit the websites below for full information.

travelers.co.uk   travelers.ie

Contact details
London
3rd Floor 
One Creechurch Place, 
Creechurch Lane, 
London, EC3A 5AF
Tel +44 (0)20 3207 6000

Redhill
61-63 London Road,
Redhill,
Surrey, RH1 1NA
Tel +44 (0)1737 787787

Birmingham
4th Floor,
154 Great Charles Street,
Birmingham, B3 3HN
Tel +44 (0)121 232 4820

Glasgow
22 Blythswood Square,
Glasgow, G2 4BL
Tel +44 (0)141 242 2900

Manchester
Chancery Place,
50 Brown Street,
Manchester, M2 2JT
Tel +44 (0)161 831 3600

Leeds
6th Floor,
Phoenix House,
3 South Parade,
Leeds, LS1 5QX
Tel +44 (0)113 386 3200

Dublin
Third Floor, Block 8, 
Harcourt Centre, 
Charlotte Way, Dublin 2, 
Ireland
Tel +353 (0)1609 5600

For more information about Travelers’ range of insurance solutions and risk 
management services, contact your local Travelers representative or visit 
travelers.co.uk, travelers.ie
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