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PRODUCT INFORMATION - TRANSPORT LIABILITY INSURANCE

Transport, cargo handling
and associated services

Travelers Underwriting Agency Limited, a wholly owned subsidiary of The Travelers
Companies, Inc., has been established since 1998 and is a recognised leader and specialist
insurer of transport and related liability risks, enjoying an international portfolio of clients.

Features of our policy may

include cover for:

e Cargo liability

e Third party liability

e Liability to an authority
(i.e. fines and penalties)

e Liability for errors and omissions
(professional indemnity)

e Unrecoverable general average
contributions from cargo owners

e Extra expenses incurred where
consignee fails to collect cargo

e Unintentional failure to limit liability

We can also consider providing cover

for ‘enhanced’ liability contracts.

What makes us unique?

With our flexible and creative approach,
we can work with you to tailor a policy
to protect the individual aspects of
your business. Our security is 100%
Travelers Syndicate Management
Limited (Syndicate 5000 at Lloyd’s),
which means we are able to offer
coverage in many countries. Lloyd’s
enjoys strong financial security with an
A (excellent) rating from A M Best and
A+ (strong) from Standard & Poor’s.

(Correct as at 1 March 2013 For up to date information
check lloyds.com/Lloyds/Investor-Relations/Ratings)

Our service

With our friendly and professional
approach, our team prides itself on clearly
understanding the risk it underwrites
and also providing a continuous service
in order to adapt coverage when there
are changing circumstances or needs.
This process involves the review of
contracts and trading conditions to
advise on policy coverage.

Our dedicated team of claims specialists
will respond to claims in a prompt and
efficient manner and are supported by
a global network of experts who
possess unique local knowledge which
involves the provision of loss
prevention advice. We offer support
and guidance from initial notification
through to a finalised conclusion and
offer prompt payment for valid claims.
Our claims service respects the
importance of your commercial
relationships and will seek to support
your choice of legal representative. If
you would like to obtain a quotation for
transport liability insurance, please
complete and return our Transport
Liability Proposal Form. We aim to
deliver terms within 48 hours.

Target business includes;

Ocean freight forwarders

Air freight forwarders
Forwarding agents
Non-Vessel operating carriers
and Non-Vessel operating
common carriers
Multi-modal transport operators
Air cargo agents

Global logistics managers
Customs agents

Packing and consolidating
Trade associations
Warehouse operators
Container freight station
operators

Road hauliers

In-land waterway operators
Stevedores

Port services

Ship agents
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Should you have any questions or
would like to learn more about
Travelers Underwriting Agency
Limited and the way in which we
operate+ please contact your
insurance advisor.



Advantages of choosing About Travelers

Travelers for your clients The Travelers Companies, Inc. is a
leading provider of property liability

v Industry tailored coverage insurance for motor, home and

and expertise business. The group has more than

v Financial strength 30,000 employees and operations

v Loyalty agreements available* in the United States, Canada, UK and

v Instalment facilities* Ireland and generated revenues of
approximately USD$32 billion in 2019.

* Subject to certain criteria
Our Europe based operations offer our

customers a wide range of coverage
through Travelers Insurance Company
Limited; Travelers Syndicate Management
Limited (Syndicate 5000), which trades
on the Lloyd’s market, Travelers
Underwriting Agency Limited; and
Travelers Insurance Designated Activity
Company (Travelers Insurance DAC).

The information provided in this document is for general information purposes only. It does not constitute legal or professional advice nor a recommendation to
any individual or business of any product or service. Insurance coverage is governed by the actual terms and conditions of insurance as set out in the policy
documentation and not by any of the information in this document. Travelers operates through several underwriting entities through the UK and across Europe.
Please consult your policy documentation or visit the websites below for full information.
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